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TECHNICAL CONDITIONS ZOOM 

 

Supported Browsers 
• Windows: IE7+, Firefox, Chrome, Safari5+ 
• Mac: Safari5+, Firefox, Chrome 
• Linux: Firefox, Chrome 
 

Internet connection 
An internet connection – broadband wired or wireless (3G or 4G/LTE). Minimum bandwidth 
is 600kbps (up/down) and recommended is 1.5 Mbps (up/down). Check your Internet 
bandwidth using Speedtest. 

 
Headset and webcam 
A USB headset with microphone and earphones is recommended. 
A webcam - one which is built-in to your computer or one that connects to your computer 
via USB. 
 

Video Tutorials 
Here you can find video tutorials. 
 

Technical support 
We will provide LIVE support during the Annual Conference. 

 
FAQ 
Here you can find more information on technical conditions and trouble shooting. 

 

https://www.speedtest.net/
https://support.zoom.us/hc/de/articles/206618765-Zoom-video-tutorials
https://support.zoom.us/hc/en-us/sections/200305593-Troubleshooting

